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fins listing of el rers replaces ah pr > r wrsmm a; J h Omco 1 , ho in > t {10 jrr> uutwr 

i u v. 1< c s 5 n ufL 'l\liEklllv:MM moti u o' deu £ t o -u 

listing ofoffet s for use to contact potential customers, the method comprises? 

generating in a com puter an ordered listing of offers ftom a set of offers, by which to 
contact a potential customer from a group of potential customers. b\ consul e? > tiv p«*' 
ustomei n others o the potential cost ml in the gi i crating ol 

the orders, d I s ci tidl customer, 

2. (Original) The method of claim I wherein generating further comprises: 
dims rom the lis - 1 1 1 art nutut 11 ex< isi c 

3 ! Hie method of claim 1 wherein the ordered lis is prio ) * i 

l!"'lO ws\ . ^ c> 

4. (Original) The method of claim 1 wherein generating operates on the set of offers for 
all members of the group of potential customers, by considering each potential customer 
independently from others of t he potential customers in the group. 

( f claim 1 wherein if the numbes 
ol offers allocated fos customer; the method furth.es comprises 
producn 1 m alternative list having site best n offers 
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independent!} s t ecu putcn;\f . u s:^;i,'i -n she u <d p-v,ma a>\ •-<\,»^ ^ predaoe a 1:n1 
fo each N ! isios ie 

M x "- ,>utc r-impiem cnte<] med a / , 
t«mber o lie o eo tax s o)| customers from a group of customers the n < thod eon oris ?s 
i , v i! l it kjevi of ol n u>>s to n v uii v <! u-'eref nd so 

each customer, 

eliminating any offers that are not applicable to the customer based on eligibility 
rules for the o fieri [sj] or oilers for which an expected profit for the customer is below a 
dsn i <t<. 1 a u .n 

t > + b\ expeckd proil 

8, (Original) The method of claim 7 further comprising: 

producing a proposed solution having the best n offers where n is the lesser of the total 
t > is o< e,s ,nd k niMiitn i tmbd el otmt> alkmed t„> die easterner, 

9. (Ourrenth unended) fhe method of claim 8 wherein the proposed solution is 
seprnviff J is rh, sCui i, o in * > t It > s s j < > 

0. {< ginal) The method of c m 9 wherein the propo ! i f net sgai a 
rules of the form (MS) meaning at most M offers from set S can be sent to a customer. 

i t f i t\ iu m 1 , iv'lk t o Jdml u o t , nMSi ^^^soua 

5 p( d s uti ns s generated b> 
u u ii c <>t bus T M horn a set ^ >. ^ i 

Otv > o,\ M-kamn: 
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represented in a bit siring by setting T-M number of bits that are not a part of set S, and which 
immediately follow a last one Rl of th« "1" bits in the proposed solution. 

12. (Originai) The method of claim 11 further comprising: 

t \"k i v ^ y ed i > . 11 1 l ( i , -)K |, , c Mf > s < 

to RI and any 'IF bits in set S between Ri and R2 containing M bits set to "I" 

.13:. '(Original) The method of claim 12 v* herein the new ; - , t set! so ons t 
v . > v " p ~a ! -' o proposed solutions 

1-4 « > « - , ! he method of claim 13 wherein the list of proposed solutions is cheeked 
n deereas urofttabilii! 

15. (Original) 'The method of claim 13 further comprising: 

I offers chose rrn o 

investnv.-iu and « uncut! n,e Hx bottom of the list. 

io(U , ! k it 5 t. vknn further comprising; 

t >. s f v. s i. i i5 ^ Ji 1 t f! R U J i O 

rerurru ^ doncd uo oe > ; +, c uw i t\h i td > ( u km! 1 os 'n tt.iti. u 
customers were already approved tor. while lowering their max number of allowed offers. 

« n^tnah Che method of claim 13 wherein truncating occurs at t hoendan denn.'C 
by a constraint on the method. 
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variance oi" j o each cus tk ith customers avh s u ttu v ec 

e ' ! customers having high vari mee 

20, (Currently Amended) A computer program product residing on a computer readable 
meotum m- ,L r< m> m i j m >->c? o, etia- to „o s \Kn cjwvk.s m m i nan- 
us icrs, coj ist t s s c use a computer to: 

determine an ordered set of offers to he sent to oath ^ is >mc id » , i c s mi ^ 

eliminate any offers that arc not applicable to the customer based on eligibility 
* v*- \ , la w luch an expected profit for the cu 

threshold amount: and 

order remaining offers by expected profit. 

21, (Original) The computer program product of churn 2* s further comprising instructions 

to: 

produce a proposed solution having the best n offers where n is the lesser of the total 
remaining offers and the maximum number of offers allowed for the customer. 

22, (Currently Amended) The computer program product of claim 20 wherein the 
proposed joluih s rej ented as a bit string of a length that is eqaal to the total numba ol the 
o: r m me M^ik" ..ciN 

jcvo i pioeutm pn>dnef ol un compnsj n .itums 

to: 

ok jroposed s n against des of the form Vn > tieai it most M 
set S can he sent to a customer. 
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24. {Currently Amended) The computer program product claim 23 wherein if an (M,S) 
rule is violated. 

the computer program product further comprises instructions to: 

, v t u al ) u pj >po t -,<T {oiv s a o i 

determine a the number of bits T > M from a set S that indicate offers should be sent in 
! ' pis so sd s ut on 

n n v noposed solutions that all eon m new tei 
represented in a bit string by setting T~M number orbits that are not a part of set S, and which 
Immediately follow a last one Rl of the 'T' bits in the proposed solution. 

25. (Original) The computer program product of claim 24 heme; cjom-vu- instructions 

to: 

generate alternative proposed solutions based on all combinations of the T "1" bits up to 
< ami am, -sh m set s hem ecu Rl aid R? contai hue V hit vet to I 

26. (Original) The computer program product of claim 25 wherein the new alternati ve 
proposed solutions are merged with any preceding list oi proposed solutions. 

27. {Original s The computer program product of claim 20 further comprising instructions 

to: 

accommodate a budget by sorting all offers chosen for all customers by return on 
investment and truncating the bottom of the hst. 

28. (Currently Amended) A system for determining a prioritized number of offers to send 
m caVa<UK. - "on , ymnp efciommcr^ tic \\;Ucm cumpio-e'- 

a computer; and 

"> s K.dahk j.ui s s i i i ip nV i ii pixk n ,n>g [ t 

i ■> i + h. n i v s huh \ ui i i v 
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s >t h raise iters to be sent to each cust net » c i u c ss t 

eliminate any offers that are not applicable to the customer based on eligibility 
rules for the offers]] or offers for which an expected profit tor the customer is below a 
threshold amount; and 

^>:ci run a< e. < s;\c pe Ld pub 

2 U Kbmon . \uvs\ ed s > The swtem *u claim ^ wherui feepsogowv. *femon 5^ 
represented as .= bit string of a length that is equal to die total number of the vkhte mnMSffig 
offers. 

30. (Original) 'The system of claim 28 wherein the proposed solution is checked against 
rules of the iorm t MS) meaning at most M offers bom set S can be sent to a customer. 



